
TWC is Building a Better World
Who doesn't want to get more for their money? At Time Warner Cable, 

customers can take advantage of a host of free, added value services 

that maximize their entertainment experience.

Customers can find out how take advantage of these features and more by viewing 
“The Top 5 Ways to Make the Most of Your TWC Entertainment” video.

Free On Demand
•  Access to more than 13,000 free on demand choices 

•  There’s a new way to browse our library of movies and 
 shows with a simplified On Demand button and channel

•  On Demand library has numerous options including 
Primetime On Demand featuring network content; 

 Entertainment On Demand, which provides cable 
 network content; Lifestyle On Demand, featuring home, 
 travel and food; music; fitness and many other categories

DVR Features
•  With Remote DVR, customers can remotely 
  manage their recordings and even schedule 
 new recordings

•  With Start Over®, customers can restart  
 thousands of show episodes already in  
 progress with a click of a button

Free TWCTV® 
Mobile App
•  300 live channels and up to 5,000 
 On Demand offerings on an 
 industry-leading nine live TV platforms, 
 including computers, iPad, iPhone, 
 Android, Xbox One, Xbox 360, Kindle 
 Fire HD/HDX, Roku, Fan TV and 
 Samsung Smart TV

•  For the most in-depth news and sports coverage, Time 
 Warner Cable customers have access to dedicated local 
 news, sports, weather and trafffic coverage all year long

•  Our flagship local news channels are among the most 
 watched channels in the communities they serve. 

Free Local 
News & Sports

Free Mobile WiFi
•   Dramatically expanded public WiFi so customers can enjoy the benefits of broadband 
 in more places and save money on their cellular data bills.

•   More than 90,000 TWC WiFi® Hotspots are available across the country, outdoors in parks 
 and public areas, and in many businesses, including malls, restaurants, hair salons and 
 doctor’s offfices.

•   Through our partners, TWC offers almost 400,000 Cable WiFI hotspots across the country.

•   TWC WiFi offers a secure connection through our TWCWiFi-Passpoint network, and access 
 to the Boingo network in 25 of the busiest U.S. airports. Customers also can pre-register all 
 family WiFi-enabled devices for automatic connection to the network, and have the ability 
 to view data consumption and estimated cellular plan savings.

•   In 2014, customers engaged in more than 180 million WiFi sessions on TWC WiFi® Hotspots, 
 a 327% increase over the previous year

http://www.timewarnercable.com/en/support/welcome.html

https://www.youtube.com/watch?v=ozILLnyp2-g

https://www.youtube.com/watch?v=B3-u4k8tVyI

https://www.youtube.com/watch?v=sNp1-ExS6LE

https://www.youtube.com/watch?v=Ov67002X7jI&feature=youtu.be

https://www.youtube.com/watch?v=IwE5hMHOUOg


